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JOTrOBOPHU CTPAHU

1. YHUBEP3AJIHA MHBECTUIIMOHA BAHKA AJl Ckomje ( BO MOHAaTaMOIIHHOT TeKCT: baHkara), cO ceimInTe Ha YII.
»~Makcum 'opku® 6p.6, Ckomje, co EMBC: 4646088 u EJIb: 4030993252736, 6poj Ha cmeTka:240000000000126,cBudT agpeca:
UIBMMK22,Be6-cTpannia: Www.unibank.mk, e-momra: unibank@unibank.com.mk, tenedon 3a konrtakt: 02 3 111-111.
Hapgnexxen opran 3a Hamzop Ha bankata ¢ Hapognara banka Ha Penydsauka CeBepna Makenonuja.

JaBeH peructap Bo Koj ¢ 3ammmaHa bankarta: TproBCKHOT perucrap M perucTapoT Ha IpyTH MpaBHU juia npu LleHTpamHHOT
perucrap Ha PemryOnmka CeBepHa MakenoHmja.

2. me u npe3ume: , aJjpeca Ha KUBEEHE: , EMBI™:
------- , KOHTaKT ajpeca KOHTaKT e-MauI: , KOHTaKT Tese(oH:
(Bo monaTamoIrHHOT TekeT: KoprucHUk Ha matexuu yeuyru win Kopucrukot (ITotporrysay).

OIIIITHU OAPEABUN

Yaen 1
Co oBoj PamkoBeH NOroBOp 3a IUIaTeXHa CMETKAa M IUIATEXKHHU YCIyrH (BO IOHaTtamolleH TekcT: JloroBop) ce perymupaar
MeryceOHHTE IpaBa, OOBPCKHU U OJATOBOPHOCTH IPH OTBOPAE U OAPIKYBahE IUIaTE)KHA CMETKA, U3BPIIYBAKHETO HAa MOSANHEYHHU U
MOCJIE/IOBATEIHU IIJIATE)KHU TPAHCAKIMK, KAKO ¥ HAYMHOT HA M3BPIIYBabE IUIATE)KHH YCIYTH MMOBP3aHU CO IUIATEXKHATa CMETKa
BO bankara.
Bankara ro ckiyudyBa oBoj JloroBop Bp3 ocHOBa Ha bapame 3a oTBopame Ha IiaTexHa cMeTka o1 KopHucHHKOT, KOj € cocTaBeH
nen Ha oBoj JloroBop. Kon Oapamero 6aparenoT JOCTaByBa M IPHUMEPOK O/ MOTIUCUTE Ha JIMIATa KOM JI¢jCTBYBaaT BO HETOBO
UMe U 3a HeroBa cMmeTka (aHr.Specimen). [loTnucure Ha OBHE JHIa € IOTPEOHO Jia ce JNenoHupaar kKaj baHkara win na Ounat
3aBepeHu Ha HoTap.
Bankara ja oTBapa cmerkara Opoj omHocHO IBAN W yIpaByBa CO HCTaTa O MMETO W 3a CMETKa Ha
KopuCHUKOT 1O 1MO/10TyHaBEIEHUTE YCIIOBH.
KopHCHUKOT Ha IIaTeKHN yCIyrd OTBPAYBa JieKa Mpe MOTIHIIYBambeTo Ha 0BOj JloroBopoT Ha jaceH M HEJBOCMHUCIICH HAUWH
011 3a1103HACH CO COZIPKMHATA HA HMCTHOT M BOEIHO € 3all03HAT M COTJIACEH CO YCIOBHUTE U oapenoute o ONIITHTE yCIOBH 3a
IUIaTe)XXHa CMETKa M IUIaTeXHH yciayrd, OINIITHTE YCIOBH 3a KOPHUCTEHE Ha YCIYI'M BO €JIEKTPOHCKUTE cepBucH, Tapudara Ha
HajomecTonn Ha YHmBep3amHa WuBectumimona banka AJ] Ckomje (Bo moHaTaMOITHWOT TeKCT: Tapumda Ha HamomecToln),
WHdopmaTnBHUOT TOKYMEHT 3a HagomecTonute, [lonmuukoT n [Ipernen Ha kaMaTHU CTarky.

MJIATEXKHHU YCJIYT'U
Yien 2
Ha 6apame na Kopucaukor, bankara Mosxe 1a 0100py KOpUCTEHhE HA CIICTHUTE TUIATEXKHHU YCITyTH:
1) BHecyBame roTOBHHA Ha IIATE)XHA CMETKa, OTBOPALE, OJIPXKYBAHE 1 3aTBOPAmbE HA Taa CMETKA,;
2) moBIeKyBamke TOTOBHHA O/ IUIATE)XHA CMETKa, KAKO M CHTE aKTUBHOCTH ITOBP3aHU CO OTBOPAmE, OJPXKYBAE U 3aTBOpPamE Ha
Taa CMETKa;
3) m3BplIyBame Ha IUIATE)KHW TPAHCAKLUM, BKIyYyBajKH IPEHOC Ha MApUYHM CPEJCTBA Ha IUIATE)KHA CMETKa Kaj baHkara Ha
KopucHUKOT nin Kaj ApyT AaBaTel Ha IUIAaTe)XXHH yCITyTH:
a) U3BPLIYBamkE Ha JJUPEKTHH 33/10JDKYBamba, BKIIyIyBajKH €THOKPATHU TUPEKTHH 3310JKyBaIba;
0) M3BpIIYBabE HA IUIATE)KHHU TPAHCAKIIMH CO TUIATE)XHHU KapTHYKH WIIM MHTEPHET OaHKapCTBO U MOOWITHA aIlIMKalYja,
B) M3BPIIYyBamke HA KPEIUTHH TpaHc(hepy, BKIydyBajKH TPajHU HAIO3H.
4) m3BpUIyBamke Ha IUIATE)XHH TPAHCAKLHMH Kaj KOWINTO NAPUYHUTE CPEACTBA ce 00e30e/eHN CO J03BOJEHO NMpEueKopyBame 3a
KOPHCHHUKOT Ha TUIATEXKHU yCITyTH:
a) U3BPLIYBakE Ha JJUPEKTHH 33/10JDKYBatba, BKIIYUyBajKH €JHOKPATHU JUPEKTHH 3310JDKYBarba;
0) U3BpIIYBabe HA IUIATE)KHHU TPAHCAKIMHU CO TUIATEXKHU KapTUYKU WIM MHTEPHET OaHKapCTBO M MOOWIIHA arlIMKaIja u
B) M3BPIIYyBamke HA KPEIUTHH TpaHc(hepy, BKIydyBajKH TPajHU HAIO3H.
5) u3naBame IIATHA MHCTPYMEHTH W/WITH NpUQaKambe MIaTeXHU TPAaHCAKIHH;
6) Mapu4HU JO3HAKH;
7) ycnyru 3a MHULMpamke Ha Iulakamba 1
8) yciyru 3a naBarmbe MHPOPMAIMH 32 TUIATEKHUTE CMETKH.
3a maTe)KHUTE YCIyTH KOM Ce OJJHECYBaaT Ha IUIATe)KHU KapTHYKH, HHTEPHET 0aHKapCTBO M MOOWIIHA aIUIMKAIMja, TpaeH HajIor
U JI03BOJICHO NpedeKopyBame, KopucHUKOT noTnuinyBa mnoceder J[oroBop co Koj ce peryinupa pabOTEHETO CO KOHKPETHHTE
MPOU3BOIM/YCIIYTH, KaKO M IIpaBaTa U 0OBPCKHUTE NP KOPUCTEHETO HA UCTUTE.
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l'oToBHHCKHTE TITakamba, IUIakamkaTa U TpaHC(EpUTe Ha CPEICTBA BP3 OCHOBA Ha KaIMTATHA MHBECTUIINN CE M3BPIITYBaaT BP3
OCHOBa Ha ofjpeionTe 0 3aKOHOT 3a AEBU3HO paboTeme u [1013aK0HCKHUTE aKTH 32 U3BPIIYBamkhE Ha IDIATE)KHU TPAHCAKITIH BO
CTpPaHCTBO.

Yien 3

Co nornuiryBame Ha 0BOj JloroBop, KOpUCHUKOT MOTBp/IyBa JieKa € 3aM03HACH U COTJIACEH CO coapkuHara o OMINTUTE YCIOBH
3a IUIaTe)XHA CMETKA U IUIATE:KHK yeiuyrd, Tapudara Ha HajgoMecTond 1 MHOOPMATHBHUOT JOKYMEHT 3a HAIOMECTOLIUTE.
l'opeHaBefieHUTE [OKYMEHTH C€ jaBHO OOjaBEHM M JOCTalHd Ha BeO-CTpaHuIlata Ha baHkata Ha CIEIHHOT JIMHK
https://www.unibank.mk/mk-MK/smetki.nspx#!#platezna-smetka , a Bp3 ocHoBa Ha Gapame ox KopucHukor, bankata Moxe jaa
My TH JiaJie ¥ BO XapTHeHa GpopMa WK Ha IPYT TPACH MEHYM.
CocraBen e Ha 0BOj JIoroBop ce CleTHUTE JOKYMEHTH:

- Bapame 3a 0TBOpam€e IUIaTeXKHA CMETKA M KOPUCTEHE MIATEXHU YCIYTH/TIPOU3BO/IH,

- ONIITH YCIIOBH 32 IJIaTE)XHA CMETKA U IJIATEIKHH YCIYTH,

- Tapuda Ha HamOMECTOLH,

- [ToumHuk

-MudpopmaTrBeH JOKYMEHT 3a HAIOMECTOLIUTE U

- IIpernen Ha kamaTHH cTanKu coriacHo OmTyka Ha YpaBHHOT 0100p Ha baHkara.

MIPABA, OBBPCKHN 1 OAT'OBOPHOCTH
Yiien 4
Bankara ce 00Bp3yBa Jieka NPU N3BPLIYBAKETO HA IUIATSKHUTE YCIYTU MPEABHICHU cO 0BOj [loroBop:

- Ke I'M IouuTyBa ojpendure ox oBoj Jorosop, OmmTuTe ycinoBH 3a IUIATeKHA CMETKA W IUIATEXKHHU yciryrd, Tapudara Ha
HajgoMecToly Ha baHkara, 3aKOHOT 3a IUIATEXKHHU YCIYTH W IUIATHU CUCTEMH, 3aKOHOT 32 JIEBH3HO PabOTeHme, KaKo M JIPYrH
MPOIUCH KO TH PEryjrpaar IUIaTe)KHNUTE YCIYTH UK Ce IOBP3aHH CO HUB;

- Ha KopucHukot ke My OBO3MOXKH:

- CUTYpeH W e(uKaceH HauMH Ha paboTa CO IUIaTe)XHATa CMETKa IPU HM3BPIIYBAETO Ha IUIATEKHU YCIYIH, COTJIACHO

onpendute Ha 0BOj JloroBop;

- TaQJHOCT Ha MOJIATOLIUTE, COTJIACHO 3aKOHCKUTE MPOIIHCH;

- 3aTUTa Ha mojarouute 3a KOpHCHHUKOT, COTIacHO 3aKOHCKHUTE MPOINWCH, MHTEPHUTE akTW M NpaBuiara Ha baHkata 3a
3alITUTa Ha JINYHUTE MOJATOLH.
bankara ro 3amp)xyBa MNpaBOTO Ja 0A0HME BOCIIOCTaBYBale [EJOBHA COpPa0OTKAa WM HU3BPIIyBake KOHKPETHA ILIaTE)KHA
TpaHCcakIHja, Kako u 0e3 coryiacHocT Ha KOpHCHHKOT J1a ja OJI0KMpa MOXKHOCTa 32 KOPUCTEHE Ha CUTE WIN OJPE/ICHN TIPONU3BOIH
W yCIyru mnpeiBuieHu co oBoj [loroBop, Bo ciydaj kora KopucHukor no BaHkaTa Hema sa I'M JOCTaBU CHTE HEOINXOJIHH
uHdopManum, MoJaTONM M JOKYMEHTalMja Mo0apaHd BO COIJIACHOCT CO peryjiaTHBaTa 3a CHpeYyBame Mepeme Mapu U
(uHaHCHpame Ha TEPOPU3aM U JIpyra pejieBaHTHA 3aKOHCKA peryiaTHBa.

Yien 5

KopucHukor ce 00Bp3yBa IpH BpIICHE Ha IDIATES)KHHUTE TPAHCAKINH, W3aBare IUIATHH HAIO3W, YHOTpebda Ha IUIaTeKHU
HHCTPYMCHTH, T.€ MIPHU KOPUCTEH-E Ha TIATeKHNUTE yeIyrn Ha baHkata, neka:

- Ke TIOCTaIyBa COTJacHo oApenduTte ox oBoj Joroeop, ONImTHTE yCIOBH 32 IDIaTEKHA CMETKA W IUTATEKHU YCIIYyTH, KaKO U
BO COTJIACHOCT CO 3aKOHOT 3a IUIATEXHU YCIYTH W IUTATHH CHCTEMH, 3aKOHOT 3a JCBH3HO PabOTeHe W JAPYTU HPOIHCH KOU TH
perynupaar IIaTe)KHUTE YCIYTH U

-IPH W3BPIIYBAaKC Ha IUIATHUTEC Halo3W, Ha Oapame Ha baHkaTa ke M TI'M JOCTaBH CHTE HEONXOJHU IOJATOLUU U
JIOKYMEHTAIIMja BO COTJIACHOCT CO PEJICBAHTHA 3aKOHCKA PEryJIiaTHBa, KAKO M 3aKOHCKATa PETyJIaTHBa 3a CIPEYYBambC IEPCHE
napu v GUHAHCUPAHE HA TEPOPH3AM.
KopucHukoT € 0AroBopeH 3a TOYHOCTa U MOTIOJHOCTA Ha MOAATOLMTE BO IUIATHUTE HAJIO3U WIM MHCTPYKLHUHUTE UCIPATEHU J0
bankata. bankara Hema Ja 3emMe MpeABHUJ M HEMa Jia MOCTalyBa MO IJIATHU HAJIO3U CO CTap JaTyM Ha M3BpIIYBalke, KaKo U
HENOTIIOJIHU WM HETIPABUIIHO MOMOJHETH IJIATHU HAJIO3H.
KopHCHHUKOT ja CHOCH ILIEJIOKYITHATa OATOBOPHOCT W IITETa HACTaHATa BO CIIy4yaj HA HEMPHIPKYBAaEmE KOH OJpEAOUTE OJ OBOj
JloroBop, Kako W BO CITy4aj HA HEjaCHH, HEICIIOCHH WIIM HENPEIM3HH OJJATOIM HABEICHA BO TUIATHUTE HAIO3H.
KopucHUKOT co moTnminyBamke Ha 0BOj JlOroBOp € HM3pHUYHO COTJIACEH U ja OBJIacTyBa baHkaTa Oe3 Heroma JOIOJHHTEIHA
COTJIACHOCT, OJ] CpEJICTBaTa Ha CUTE IJIaTeKHU cMeTKH kou KopucHUKOT rv nMa Bo baHkara, 1a BOCIIOCTaByBa HAaJIO3H U J1a BPIIU
HaIlaTa Ha CHTE HAJIOMECTOIM, TPOIIOIH U o0apyBama KOM MOXKe Ja Ipowusiie3ar oj] paboremero Ha KopucaukoT co bankara
M0 OCHOB HA KOj OMJIO POM3BO/I WK yciyra kon KopucHUKOT ru kopucTtu Bo baHkara.

IMITATEXHU KAPTHYKH
Yien 6


https://www.unibank.mk/mk-MK/smetki.nspx#!#platezna-smetka

JlaBaTenoT Ha IUIATEXHHU YCIYTH COIJIACHO JOCTaBEeHO Oapame o cTpaHa Ha KOPHCHHKOT My H3laBa JeOMTHA IUIATE)KHA
KapTHYKa [IOBP3aHa CO IUIAaTe)KHATA CMETKA.

KopucHukoT ce 00Bp3yBa /1a ja KOPUCTH IUIaTS)KHATA KAPTHIKA COTIIACHO YCIOBUTE HaBelleHH BO moceOHMOT JloroBop 3a nedurtHa
aTexkHa kapTuaka (MasterCard® /Visa®).

JlaBaTenoT Ha IUIATE)KHU YCIYTH COIVIACHO IOCTaBeHO Oapame o cTpaHa Ha KOpPHCHHMKOT My HM3[aBa KpeIUTHA IUIATE)KHA
KapTHYKa MOBp3aHa CO IUIAaTeXHaTa cMeTka Ha KopucHukoT. KopucHHKOT ce 00Bp3yBa Ia ja KOPHCTH IUIATEKHATA KapTHUKa
COTJIaCHO YCJIOBUTE HaBEIEHH BO IOCCOHHMOT Jl0oroBOp 3a PEBOJBUHI AEHAPCKH KPEAUT KOj Ce KOPHUCTH CO KPEAUTHA KapTHUKa
(MasterCard® /Visa®).

JO3BOJIEHO IPEYEKOPYBAIGE HA IIVIATEXKHA CMETKA

Yien 7
Bp3 ocHoBa Ha [loroBopoT 3a 103BOJIEHO NpeueKopyBame, baHkara Ha muaTe)xHaTa cMeTka Ha KOpHCHHUKOT ro craBa Ha
pacronarame JOrOBOPEHHOT M3HOC HA CPEACTBA IITO MOXKE Aa ro KOpucTH KOPHCHUKOT KOTra Ha ITaTe)XHaTa CMETKa HeMa BeKe
COIICTBEHHM MapudHH cpencTBa. Bo JloroBopoT 3a HO3BOJEHO NMPEYEKOPYBAE CE OAPENyBaaT MAaKCHMAIHHOT M3HOC Ha MTapUIHH
CpEACTBa KOWINTO MOXE Ja T'M KOpHUCTH KOpPHCHHKOT, Kako M HaJOMECTOIMTE M KaMaTWUTe, NOKOJIKY I'M HaIulaTyBa O
Kopucuukor.

TPAEH HAJIOI'

Yjen 8
KopucHukoT Moke a W Jafe MHCTPYKIMH Ha baHkata ma m3BpIIyBa TpaHC(EpH BO PEIOBHH BPEMEHCKH HHTEPBAIH WM Ha
OITHATIpENl YTBPJACHU JaTyMH OJ TUIaTe)KHAaTa cMeTKa Ha KOpHCHHUKOT.
3a m3BpIIyBamke HAa TPajHUOT Haior, bankara m KopHCHHKOT Ha ImaTe)xHa cMeTKa MOTHHITYBaaT J[oroBop 3a HAJIOT OJHOCHO
JloroBop 3a TpacH HaJIOT.

KAMATA, HAAOMECTOIX U JEBU3HHU KYPCEBH

Yien 9
Bankara npecMeTyBa U €BUACHTUPA aKTUBHH U MACHBHHU KAMATHH CTAIKH HA IUIATe)XHATa CMETKA BO BUCHHA H cornacHo [pernen
Ha KaMaTHU crtanku coriacHo OJyiyka Ha YrpaBHHOT 0100p Ha Bankara . KamaTHuTe cTanku ce mpoMeHIuBH coriacHo Ilperien
Ha KaMaTHH CTANKH OPUIIOT KOH 0BOj JloroBop objaBeH Ha BeO cTtpaHara Ha baHkara.
HapmomectouuTe 3a OTBOpame, 3aTBOpAalE M OJAPXKYBAamEe Ha IUIATEKHATA CMETKA, HAJOMECTOIMTE KOHM MPOM3JIETyBaaT O]
paboTEeHETO CO MIIATEKHATA CMETKA, BPIICHETO HA TPAHCAKIIMU WM OJf KOPHCTEHETO Ha MPOM3BOJAM U YCIYIH O] CTpaHa Ha
Kopucuukor, bankara ke ru npecMmeryBa U HamatyBa o Kopuchukor cormacHo Tapudara Ha Hagomectoi Ha Bankata, a
KopucHUKOT ce 00Bp3yBa 1a ¥ r'u 1ati Ha baHkara cuTe HaJJOMECTOIH 32 U3BPIICHUTE AKTUBHOCTH O] 0BOj JloroBop.
BuIOT ¥ BUCHHATA HA HAJIOMECTOIMTE Ce MTPOMEHIIUBH coriacHo Tapudara Ha HajoMmecTol Ha baHkara W 3a cekoja mpomeHa
Bankara ke ro usBectd KOpUCHUKOT MpeKy KOHTAKT MOJATOLUTE HABEAECHH BO OBO]j JOTOBOP (EJIEKTPOHCKO MOIITEHCKO CaH/aue,
CMC nopaka, Vviber, e-niomra, U3BO, KOHTAKT ajjpeca) co HH(opMalrja Kajie UCTUTE ke OUIAT CTABEHU Ha Pacloiarame.
Bbankara e mommkHa jga ro u3BecT KopHuCHHKOT 3a mpomeHa Ha Tapudara Ha HaIOMECTOIM HajaonHa 2 (1Ba) Mecelu mpen
JIATyMOT Ha MPUMEHA HA U3MEHATA.
bankara, o MCTEK Ha TEKOBHATa rojuHa, Ha KopucHMKOT My jgaBa M3Berirtaj 3a CHUTE HAIUIATCHU HAJOMECTOIM 3a YCIYTHTE
MOBP3aHU CO IUIATE)KHATA CMETKA MPEKY KOHTAKT MOJATOIMTE HABEJCHH BO OBOj JOTOBOP (SJIEKTPOHCKO MOIITEHCKO CaHiadve,
CMC nopaka, Viber, e-moira, U3BOJ, KOHTAKT ajpeca) co nHpopmanuja Kajae UCTUTe ke OUAaT cTaBeHU Ha pacrojarame. [1o
UCTEK Ha pok o1 10 (meceT) neHa oJ1 TOCTaBEHOTO U3BECTYBamE, Ke ce cMeTa Jieka KOPHCHUKOT I'o MOAUTHAT H3BEIITa]OT.

KOMYHUKALMJA IOMEI'Y CTPAHUTE

Yaen 10
JloroBopHUTE CTpaHM Ce COTVIACHH KOMYHHKAalldjaTa MOMEly HUB Ja C€ OJBHMBa BP3 OCHOBa Ha IMOJATOIMTE JAJCHU BO OBO]
JIOTOBOP U coriacHo OMIITHTE YCIIOBH.
KopucHukoT mMa 00Bpcka 1a ja u3Bect bankarta Bo pok o 7 (cexym) ieHa Ol HACTAaHYBamke Ha OMJIO KOja MPOMEHa Ha HETOBHUTE
MOJATOIM, Ha OBJIACTCHUTE JIMIAa 3a paboTa CO IUIATeKHATA CMETKA M Ha CUTE JPYTH MOJATOIM W JOKYMCHTAIMja KO’
KopHCHHUKOT r'v TOCTAaBUII TIPU CKITYIyBameTo Ha 0BOj JJoroBop.
KopucHHUKOT mpe3eMa IesTocHa OJJrOBOPHOCT O] OMIIO KaKBU MOCIICIUIN KOM MOXKE J]a HACTaHAT KaKO Pe3yyiTaT Ha HCHaBPEMEHO
NPYjaByBamk-¢ Ha CHTE PEICBAHTHU MPOMCHH.
Joxkonky KopucHukor He ja m3Bect baHkara 3a mpomeHa Ha ajpeca, baHkaTa 3a ypeaHa W BalWAHA ajgpeca 3a JOCTaBa Ha
W3BECTyBamba M0 MOIITa KO Ce MOBP3aHU CO pabOTCHETO CO IUIATEXKHATA CMETKA W/WIIM BO MOCTANKa 33 MPUCHIIHA HaIlaTa Ha
nobapyBama, ke ja cMeTa IMoCJieIHATa PUjaBeHa KOHTAKT aapeca.

N3BECTYBAIBE



Yien 11

Bankara 3a cute mpoMeHH Ha cocToj0aTa Ha IUIaTeKHATa CMETKa U3roTBYBa M3Box Ha cocToj0a M MPOMET O IUIaTe)KHATa CMETKA.
KopuchHukor uMa o6Bpcka na mojura V3Box Ha cocToj0a M NMpOMET Ha IUIATeXKHATa CMETKa HajMajKy €JHAIl MECEYHO, BO
CIIPOTHBHO ke ce cMeTa Jieka KOpHCHUKOT € ypeHO U3BECTEH 3a COCTOj0aTa M MPOMETOT Ha IUIaTe)XHaTa CMETKa Ha MOCJIEAHHOT
JeH o1 MeceloT. KopucHUKOT Moke Jia ro noaurae M3Bogor Ha cocrojba M MpoMeT Ha IJIaTeXHaTa CMETKa Ha INAITepUTe Ha
Bankara, Kako U cO KOpPUCTEHE Ha yCllyraTa MHTEpHET 0aHKapCTBO M MOOMIIHA alUIMKAalKja.

Curte npuroBopu/peKiiaMany BO BpCKa CO pabOTEHETO CO IUIAaTE)XHATa CMETKAa M U3BPLIYBAKETO Ha IUIATEKHUTE TPAHCAKIHH,
KopucHukoT e nomkeH aa ru npujaBu kaj bankara Bo pok on 20 (mBaeceT) JieHa IO 3aBpIIyBame€ HA MECELOT BO KOj €
eBHJICHTHPaHa CIIOpHATa TPaHCaKIIMja Ha [UIaTe)KHATa CMETKa.

Yien 12
Bankara Ha MPUMadvoT € MOJDKHA BETHAII [0 U3BPIIYBAKETO HA MOCIMHECYHATA TUIATS)KHA TPAHCAKIIMja, COMIacHO 0BOj Jlorosop
Jla TH [TaJic Ha MPUMAYO0T Ha XapTHja WIK Ha JPYT TPacH MEIUYM CICIHUBE HH(POPMAIIUY:

1) pedepenTHa 03HaKa Ha MIATE)KHATA TPAHCAKIHja CO KOj MPUMAYOT MOXKE Ja TH HICHTU(UKYBA TpaHCAKIMjaTa U IIakaduoT U
cuTe MHPOPMAIMU KOH Ce MPEHeCyBaar Co IJIaTe)KHaTa TPAaHCAKIIM]a,

2) U3HOCOT Ha IUIATe)KHATA TPAHCAKIIHMja BO BAyTaTa BO KOja IUIATe)KHATA CMETKA Ha MMPUMAYOT Ce 0100pyBa;

3)BUIOT U M3HOCOT HA CUTE HAJOMECTOLM INTO CE HA TOBAp HA MPUMAYOT 3a IJIATEIKHUTE TPAHCAKIMH, BKYITHO U 110 MOETHHEYHH
CTaBKH,

4)IeBU3HUOT KypC KOj Ce KOPHCTEIN MPH U3BPIIYBABHCTO HA IUIATE)KHATA TPAHCAKIMja OJ AaBATENOT Ha IUIATCIKHU YCIYTH Ha
NPUMAavoT, ¥ U3HOCOT Ha IUIATeXKHATA TPAHCAKIIMja MPel BAIyTHAaTa KOHBEP3Hja, JOKOJIKY € IPUMEHIIHBO U

5) maTyMoT Ha BaiyTa 3a 000pyBaibe Ha CMETKATa Ha IIPHUMAYOT.

Bankara ru JaBa WM CTaBa Ha pacrojarame HH(GOpMalUuTe 3a H3BPIICHUTE MOEAUHEYHHN TUIATEXHU TPaHCAKIUU oJ] cTaBoT (1)
Ha OBOj WICH HAa MPUMAYOT, MEPHOAMYHO, HAjMAIIKy €IHAII MECEYHO, Ha JOTOBOPEHHOT HAYMH INTO K& OBO3MOXXH UyBambe U
penpoyipame Ha oBue nHGOpPMAIIMK BO Her3MeHeTa hopMa.

bankara e g0o/mkHa Ha Gapame Ha IPHUMAYOT Ja TU AaBa uHpopmamuTe o/ ctaBoT (1) Ha OBOj 4iIeH HAa XapTHja WK IPYT TPacH
MeJHMyM eIHAIl MECEYHO U 0e3 HaOMECTOK.

Yien 13
KopucHHUKOT € corylaceH 3a MpOMEHHUTE Ha 0JipeaduTe ox 0Boj JloroBop 1 JOKyMEHTHTE IIUTHPAHHU BO WieH 3 o1 oBoj [lorosop, a
KOM TIPOMEHH C€ OJHECyBaaT Ha pabOTEHETO CO IUIaTe)KHAaTa CMETKa, YCIyTHTe W Ipou3BoauTe ondarteHu co oBoj Jlorosop,
Bankara ro uzBectyBa KoprCHHKOT IpeKy KOHTAKT IOJAaTOLUTE HAaBEJEHN BO OBOj JOTOBOP (€JIEKTPOHCKO IMOIITEHCKO CaH/Aaue,
CMC nopaka, Viber, u3zsoj u e-nomrra) co nHpOpMaImja Kajie UCTUTE ke OUaaT cTaBeHH Ha pacnonarame. [1o ucrek Ha pok o 10
(mecer) meHa ol NOCTaBEHOTO M3BECTyBame, Ke ce cMera Jeka KOpHCHHMKOT M3MeHHWTe TM TpH(aTHiI U 332 HCTUTE € YPEIHO
u3BecteH. KopucHUKOT ce nHpopMHUpa 1 IpeKy web-cTpaHuiaTa Ha OaHKaTa, Kaje OaHKaTa peloBHO I' 00jaByBa IPOMEHHTE Ba
MecelH IIpeJl HaCTaHyBambe Ha IPOMEHATa.
Bankara e nomwkHa aa ro u3BecTn KoprcHHUKOT 3a m3mMenure ox ctas (1) Ha oBOj uiieH HajaoHa 2 (J1Ba) MecelH Ipes 1aTyMOT Ha
IpUMEHA Ha U3MEHATA.
Joxonky KopHCHUKOT npes 1aTyMOT Ha NpUMEHa Ha MPOMEHUTE He ja U3BecTH baHkaTa /ieka He ce corjlacyBa cO HallpaBeHHUTE
IPOMEHH OJTHOCHO, HE TOjHece Oapame 3a pacKHHyBame Ha JIoroBOpOT, ce cMeTa JieKa € COTJIACEH CO MPOMEHHTE M JieKa I'
npudaka Bo nenoct. Jokonky Kopucaukor ja u3Bect bankara Bo peIBHICHHNOT POK Jieka He I npudaka npomenure, bankara
uMa IIpaBo €JHOCTPaHO jAa ro packuse Jlorosopot co KopucHukor.
KopuCHUKOT e 3amo3HaeH M M3PUYHO COTJIaceH JOKOJKYy baHkarta ja MeHyBa BUCHHATa HAa KaMaTHUTE CTAlKH W/WIW JIEBU3HUOT
Kypc Iopajy NpOMEHH Ha pedepeHTHaTa KamaTHa CTalka W/WiM pe(epeHTHHOT JeBM3eH Kypc, baHkara mpomeHuTe aa ru
NpUMEHYBa BeHall, 0e3 MPeTX0AHO MMCMEHO U3BECTYBamke U 0e3 1a ce 6apa JIOMOJIHUTENHA COTTacHOCT 01 KOpHUCHUKOT.

Yaen 14
KopucHukoT Ha IiarexHara cMeTKa € JIOJDKEH BO poK of 15 (meTHaeceT) eHa Ol HACTaHyBameTo, Ja ja M3BecTH baHkara 3a
CJIE/THUTE [TPOMEHH:
- MPECTAHOK Ha paOOTHUOT OJHOC TIO KOj OMII0 OCHOB;
- MpoMeHa Ha paboTHO MECTO BO Apyra pupma;
- MpOMEHAaTa Ha aIpECHUTE U JIMYHUTE TIOAATOH, BKITydyBajKi T M IPOMEHUTE Ha ITOJATOINTE 32 OBJACTCHUTE JINIA U
- MPOMEHa Ha TOKYMEHTOT 3a HICHTH(HUKAIIH]a.



Hoxonky Kopucuukor He ja m3Bectu bankara 3a mpomeHeraTa ajapeca, IpH Clie[HA JOCTaBa Ha M3BECTYBame IO MOIITA, 3a
ypeAHa W BaNWAHA Ke ce CMeTa ImocjenHara npHjaBeHa anpeca. OBoj HAUMH Ha M3BECTYBamE Ke ce 3eMe NMPEABH IPH PEIOBHO
paboTeme co MIaTe)KHaTa CMETKa M BO MOCTAIKara 3a MPUCHIHA Haruiata Ha nmobdapyBamara Ha baHkara COrJIaCHO 3aKOHCKHTE
MPOIUCH.
Kopucunnn xou Bo bankara ce mneHTn(UKyBaaT CO JOKYMEHT 3a PETYJIHPaH MPECTOj Ha CTpaHeIl BO 3eMjaTa, IMaaT 0OBpCKa 110
HCTEKOT Ha POKOT Ha BAXKHOCTA HA JIOKYMEHTOT CO KOj UM € PerylhpaH MpecTojoT Ja AocTaBar Bo baHkara HOB JHOKYMEHT 3a
uieHTU(UKAIM]ja, BO CIPOTHBHO baHKara Hema Jla UM J03BOJIH Jia BPIIAT OJUTHB OJ] IUIATEXKHUTE CMETKH, C& 10 aKypUparmbe Ha
JIOKYMEHTOT 3a HieHTHuKanuja Bo bankara.

Yien 15
bankara, corimacHo oBoj JloroBop m OnmrTuTe YCIOBM 32 IUIaT€XKHA CMETKA M IUIATE)KHU YCIYyrH, K& MYy OBO3MOXH Ha
KopHuCHUKOT etHa Wiy moBeKe YCIYTH W MPOU3BOJIM ITOBP3aHM CO IUIATeKHATA CMETKA Ja T'M KOPUCTH KaKo JIeN O] HaKeT-yCIyru
Bp3 OCHOBa Ha mojHeceHo bapame on KopuchHukor. Bo GapameTo ke OMgar yTBpAE€HH KOHKPETHHTE YCIYyTH W IIPOU3BOIM KOU
BJIEI'YBaaT BO CEKO] IMOEJUHEUCH MaKeT CO TOYHO Ae(DUHUPaHH HaJoMecTolH Ko KOPHCHHUKOT € I0JDKeH Ja T'M 1iiati Ha bankara
Bp3 OCHOBA Ha M30pPaHHOT MAaKET-yCIIyTH.

SAIITUTHU U KOPEKTUBHU MEPKHA

Ynen 16
KOpI/ICHI/IKOT Ha IJIaTC)KHU yCHyFI/I KOj € OBJIACTCH Ha ro KOpI/ICTI/I IIATHUOT I/IHCprMeHT € OOJDKCH Oa ru npe3eMe CUTC paSyMHI/I
MepKI/I 3a 3allTHUTA Ha KOpI/ICHI/I‘IKI/ITe CI/IprHOCHI/I 06ene)1<ja Ha IUJIaATHUOT I/IHCprMeHT, aaro KOpI/ICTI/I IUIATHUOT I/IHCprMeHT BO
COIJIACHOCT CO JIOTOBOPHHUTE YCJIOBM KakO W Ja ja W3BeCcTH baHkara BemHall 1Mo JA0OMBame CO3HAHHE 3a Tybeme, Kpaxoa,
3710yMoTpeda Wik HEABTOPU3UPAHO KOPUCTEE Ha IUIATHHOT HHCTPYMEHT.
KopucHHUKOT Ha IUIaTe>KHH yCIyTH ce 0OBp3yBa Ja T MOYMUTYBA M NIPUMEHYBa KOPEKTHBHHUTE MEPKH NpeIBuAeHH Bo Omurture
yeoBu. OrOBOPHOCTA 32 HEABTOPU3UPAHH IUIATEXKHH TPAHCAKIIUK CE YTBPIyBa Bp3 0cHOBA Ha OMIITHTE YCIOBU M IO3UTHBHUTE
3aKOHCKH MTPOTIUCH.

BAKEILE, UIBMEHU U PACKUHYBAIBE HA PAMKOBHHUOT JOI'OBOP

Yuen 17
Ogoj JloroBop ce ckiydyBa Ha HEOIpE/EICHO BpEME U CTalyBa Ha CHja CO JACHOT Ha MOTIMIIYBalke OX cTpaHa Ha baHkara u
KopucHukor.
Hauunot u ycnoBure Ha u3Mena Ha 0Boj Jloroop ce ypenaenu Bo ONIITHTE YCIIOBH.
bankara e nomkHa ia ro u3Bectn KopucHHUKOT 3a u3MeHH Ha 0BOj JloroBop HajmouHa 2 (JBa) Mecely npea AaTyMOT Ha pUMeHa
Ha M3MEHaTa.
Kopuchukot 1 bankara ce corilacHM rocrankaTa Ha packvHyBame Ha 0BOj J[oroBop aa ce BpILM IOJ| YCIOBH, HA Ha4WH U BO
poKoBH coriacHo ONIITHTE YCIOBH.
JloKonKy HacTaHaT MPOMEHH BO 3aKOHCKHTE MPOMHCH IITO T'O PeryaupaaT pabOTeHmETO CO IUIaTe)KHATa CMETKA M BpIIEHE Ha
IUTaTe)XHUTE yCIyTH, baHkaTa ke v MpuMeHN HOBUTE 3aKOHCKHU MPOMMCH M 0Jpeadu KOH IITO Ke BiIe3aT BO CHJIA BO BPEMETO Ha
Baxkemwe Ha 0BOj JloroBop. JIOKOJIKy TaKBHTE MPOMEHH C€ HECOOABETHH Ha JICNIOBHUTE MHTepecH Ha KOpHCHUKOT MMa IpaBo 1a ro
packuHe 0BOj /IoroBop BO 3aKOHCKH NpPEBHICHUOT pOK. baHkaTa ja 3aTBopa miatexxHaTa cMeTka Ha KopucHUKOT 6e3 HajgomecT
cornacHo Tapudara na bankara.
KopucHUKOT MOXe 1a ro packuHe oBOj J[oroBop M lia ja 3aTBOpH IUIaTEXHATa CMETKa BO CEKOE BPEMe, CO OTKa3eH POK, KOj He
Moxe fa ouze moxonr of 30 (Tpuecer) aeHa.
bankara Mo)ke eIHOCTpaHO MMCMEHO Jia ro packuHe 0Boj JloroBop Bo ciiyuau yTBpIeHH O] cTpaHa Ha baHkara npu mpuMmeHa Ha
MepKH Ha aHaim3a Ha KopHcHHUKOT, HeroBa npu¢aTiInBOCT ¥ HETOBOTO paboOTEHe COrMIAaCHO BaKEUKHUTE 3aKOHCKH U MOJ3aKOHCKU
NPOTIMCH ¥ MHTEPHHUTE aKTH Ha baHkara, co 0CTaByBambe Ha M3BECTYBabe HajMaIKy 2 (1Ba) MeCeIlH pe/] PACKHHYBAETO.

ITPABHA 3AIITUTA HA KOPUCHHUKOT HA IIVIATE)KHHU YCJIYT'H

Yien 18
[IpaBnarta 3amtura Ha KoprcHuKOT € onmmrana Bo Touka9 ox OMIITHTE YCIOBH 3 TUIATS)KHA CMETKA M TUIATSIKHH YCIYTH, KOH Ce
MPWJIOT U COCTaBEH Jie) Ha 0BOj Jlorosop.

SAIITUTA HA JIMYHA TIOJATOLIA

Yaen 19
Kopuchaukot e nHGOopMupaH jeka 3a nenute Ha oBoj JloroBop bankara ke Bpim 00paboTKa Ha HETOBUTE JTHYHH ITOAATOLH, K& TH
KOPHUCTH 32 [[eNUTe Ha 0BOj JloroBop, ke BpIM IpoBepKa 1 BepuduKaija Ha HCTUTE, K& TH KOPHUCTH TP aHAIIN3a Ha PabOTEHETO
Ha KopucHukor npexy bankara, 3a Haruiata Ha JIOJT, KaKO U BO JAPYTH CIIyYad MPEIBUICHH CO 3aKOH.
Jlnunnre nogaronu Bo bankara ce 00paboTyBaaT u ce CIo/eIyBaar BO COTIACHOCT CO 3aKOH, CE COOMpPAaaT 3a KOHKPETHH, JaCHU U
CO 3aKOH YTBPJCHHU IIeTH U ce 00pabOTyBaaT Ha HAYMH IITO € BO COIVIACHOCT CO THE menu. KOpucHHUKOT ¢ MH(DOpMUpaH U



coriaceH bankata, 3a IesiM Ha HalUlaTa Ha JOJT BP3 OCHOBA Ha JIOrOBOP, A€M O HErOBHTE JIMYHHU IOJATOLM Ja I'M IpeHece Ha
00paboTyBay Ha 30MPKK HA JTMYHU TTOJATOITH.

bankaTta Hema Jia 'M KOPUCTH JINYHUTE MTOJATOLH 3a ApYyra Iel pasiiMyHa ol HaBeACHHUTE BO 0BOj JloroBop.

Bankara 06e30exyBa HUBO Ha 0€30€THOCT COOBETHO Ha PHU3UKOT COTIIACHO 3aKOHCKATa, IIOA3aKOHCKATa PETYIaTHBAa M HHTCPHUTE
aKTH, BKIyYyBajKH ¥ 3allITUTa OJf HEOBJIACTCHA WJIM HE3aKOHCKa 00paboTka, KaKo W 3alITHTa O]l HUBHO CIy4ajHO TyOeme,
YHHUIITYBaKk-€ WM OIITETYBAbE.

bankata BpimM TpaHcHapeHTHa o0pa0oTKa Ha JMYHMTE moiaTony. KOpHCHHKOT ce 3amo3HaBa cO CcHTe HH(popMamuu 3a
00paboTkaTa Ha IMYHUTE MONATOIH MIPEeKy HH(OopMaIrjaTa 3a 00paboTKa Ha IMYHU TOAATOLH, coApykaHa BO ONINTHTE YCIOBH 3a
IUIATE)KHA CMETKAa W IUIATEXHH YCIyIM W TPEKy JOKyMeHTH oGjaBennm Ha ciexawor JmHK: https://www.unibank.mk/licni-
podatoci.nspx.

3ABPIIHU OJAPEJIBHA

Yien 20
Ogoj [loroBop ce ckirydyBa Ha HeompenaeneHo Bpeme. Cekoja MpoMeHa, Kako U TOCTaIKaTa 3a pacKuHyBame Ha oBOj JloroBop,
JOTOBOPHUTE CTPAHHU C€ COTVIACHH J[a Ce BPIIN COTJIACHO oapendure ox oBoj Jorosop u ONUITUTE YCIIOBHU 3a IUIATEKHA CMETKA
IUIATEXKHHU YCIIYTH.
3a cé mTo He € MPEABUICHO CO 0BOj [loroBop BakaT 3aKOHCKHUTE IPOIMCH U aKTHTe Ha baHkara.
Bo citydaj Ha criop 1o oBoj JoroBop HajtexeH e cynot Bo Ckomje.

Yien 21

Ogoj JloroBop e cocraBeH BO 2 (J1Ba) eIHAKBU MPUMEPOKA, 011 Kou 10 1 (emeH) 3aapKyBa cekoja JOrOBOPHA CTPaHa.

banka Kopucaux
YHUBEP3AJIHA UHBECTULIMOHA
BAHKA A]l Ckomje




